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Helping New Yorkers access affordable health insurance.




For 30 years, we’ve been helping New Yorkers of all ages get quality health plans. 
 And we can help you, too.











For Medicare-Eligibles/Age 65 and Up




Our Medicare Advantage plans offer OTC, dental, vision & more. 




Want out-of-network coverage? See our PPO plan!







    
        Medicare Advantage Plans 

    






For Individuals and Families




Looking for affordable health plans for you or your family? Shop our Medicaid, Essential Plans, and Marketplace Plans.







    
        Find Your Plan

    






For Long-Term Care




Our plans offer hospital, medical, and prescription drug coverage with long-term care benefits, as well as a stand-alone managed long-term care plan option.







    
        Long-Term Care Options

    

















Did you renew yet? 




Don’t risk losing your health insurance coverage. If you have Medicaid, Essential Plan, Child Health Plus, Personal Wellness Plan, Managed Long-Term Care, or a Medicare Advantage dual-eligible plan, you’ll need to renew by your health insurance renewal deadline. Here’s what you need to know to renew your Healthfirst plan without missing a day. 




Call 1-855-566-2620





Monday to Friday, 8:30am – 6pm 




TTY English: 1-888-542-3821 




TTY Spanish: 1-888-867-4132







    
        Learn How To Renew Your Insurance
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Healthfirst Medicare Advantage plan members can save more in 2024! 




Many plans include $0 prescription drugs, an OTC Plus or OTC card and more!




    
        Learn About OTC Benefits
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                                        1.7 million New Yorkers have chosen us.
                                        There’s a reason why we stand out.
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Healthfirst reports data security event impacting 6,836 members
To learn more about this event or to confirm if your information was impacted, please contact a Healthfirst representative at 1-866-463-6743.

Read more









News & More Information
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More Medicare Savings




If you have Medicare, you could be missing out on big savings! If you make less than $2,400 a month (single) or $3,200 a month (married) you may qualify for an average of $7,400 in savings with the Medicare Savings Program or Medicaid.







    
        Read More
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New ways to reach us




With our Virtual Community Office, your local Healthfirst representative is just one click away.







Virtual Community
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Careers




We strive to create an environment where every employee receives the tools and support to excel, grow, and achieve. See if Healthfirst has a career opportunity for you.







Read More
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Expanding Bike Share Access to More New Yorkers




The Reduced Fare Bike Share Program presented by Healthfirst provides New York City Housing Authority (NYCHA) residents and Supplemental Nutrition Assistance Program (SNAP) recipients access to $5 monthly memberships with no annual commitment required.




    
        Learn More
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Expanding Bike Share Access to More New Yorkers




The Reduced Fare Bike Share Program presented by Healthfirst provides New York City Housing Authority (NYCHA) residents and Supplemental Nutrition Assistance Program (SNAP) recipients access to $5 monthly memberships with no annual commitment required.



    
        Learn More

    






Support when you need it




    
        Contact Us
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